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NOTIFICATION LETTER HBH{SR

11 April 2025
Dear Shareholders,

China Mobile Limited (the “Company”) — 2024 Annual Report, 2024 Sustainability Report, Circular, Notice of Annual General
Meeting and Proxy Form (“Current Corporate Communications”) and Arrangements for Electronic Dissemination of
Corporate Communications

The annual general meeting of the Company will be held in the Grand Ballroom, Grand Hyatt Hong Kong, 1 Harbour Road, Wanchai,
Hong Kong on Thursday, 22 May 2025 at 10:00 a.m.. The English and Chinese versions of the Current Corporate Communications are
enclosed herewith.

Arrangements for Electronic Dissemination of Corporate Communications

The English and Chinese versions of Corporate Communications™°® D of the Company are available on the Company’s website at
www.chinamobileltd.com and the HKEXnews website at www.hkexnews.hk.

The Company is writing to seek your election regarding the means of receipt and the language of Corporate Communications of the
Company to be published in the future:

o If you elect to receive website version in the future, please provide your email address by (i) scanning your personalized QR code
in Option 1 of the enclosed Reply Form or (ii) completing Option 1 of the Reply Form, signing and returning it by post or by email
to the Company’s Hong Kong share registrar, for the purposes of receiving (a) email notifications for publication of Corporate
Communications on the Company’s website and (b) Actionable Corporate Communications™°® 2 in electronic form from the
Company.

o If you elect to receive printed version in the future, please complete Option 2 of the Reply Form, sign and return it by post or by
email to the Company’s Hong Kong share registrar. Please note that such instruction will be valid for one year starting from the
date of receipt of your instruction (unless it is revoked or superseded earlier).

If the Company does not receive a duly completed Reply Form or any response in writing indicating any objection from you by
11 May 2025, you are deemed to have elected the website version instead of printed version for all future Corporate
Communications, until you inform the Company’s Hong Kong share registrar otherwise. If you elect (or are deemed to have
elected) the website version but do not provide a valid and functional email address, the Company will send to you by post at your
address as it appears in the Company’s register of members (i) notification letters for publication of Corporate Communications on the
Company’s website and (ii) Actionable Corporate Communications in printed form. Certain Actionable Corporate Communications,
because of their nature, can only be sent in printed form. Shareholders should note that such documents will therefore be sent to their
registered addresses by post, even they may have provided email addresses to the Company’s Hong Kong share registrar.

Contact the Hong Kong Share Registrar
Computershare Hong Kong Investor Services Limited

Address: 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong
Email:  ChinaMobile.ecom@computershare.com.hk

Should you have any queries in relation to this letter, you may also call the enquiry hotline of the Company’s Hong Kong share
registrar on (852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public
holidays.

Yours faithfully,

For and on behalf of
China Mobile Limited
Wong Wai Lan Grace
Company Secretary

Notes:

(1) “Corporate Communications” include but are not limited to the Company’s (a) annual reports; (b) interim reports; (c) notices of meetings; (d)
listing documents; (e) circulars; and (f) proxy forms.

(2) “Actionable Corporate Communications” mean corporate communications that seek instructions from the Companys securities holders on how
they wish to exercise their rights or make an election as the Company s securities holder.
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REPLY FORM [a]/%

To: Computershare Hong Kong Investor Services Limited (the “Hong Kong Share Registrar”) . FBPIBEETARAT ([FHBO@ESETED

17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong TR 25 KIE R 183 98 &AL 17M 4#
(or by email to ChinaMobile.ecom@computershare.com.hk) (B # F % ChinaMobile.ecom@computershare.com.hk )
Please choose ONE of the options below:
S LU o —
Option 1]: I/we would like to receive future Corporate Communications electronically. Personalized QR Code
BB 1 ANEBSHEHRUBTHIRNREARER. BB

(no need to return this Reply Form if you
Please provide your email address by scanning your personalized QR code on the right OR complete the below, sign and return this | use this QR c_ode) .

Reply Form by post or by email to the Hong Kong Share Registrar (Note 1): S FH A 45 R J08 252 [ AR B f D
FEARINAG TR BT EUR CARTSER AL BRI ERIIZ DUR A B R A (R 00 R A R S A AR IR 3
B, (EE1D:

Name(s) of Shareholder(s): Email address:
RR R BERHE
Please use ENGLISH BLOCK LETTERS i Fll %3¢ IE M1 55 Please use ENGLISH BLOCK LETTERS % I 330 IE S 3 55

You will receive email notifications for publication of Corporate Communications on the Company’s website and Actionable
Corporate Communications* in electronic form from the Company (Note 2).

Pl TR WA AR A 2 W) Al L A 2 ) 3 AR o R 3k DA R A 2 ) DL 1 7 A P R BRI T B A A (AL
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OR B,

Option 2: I/we would like to receive future Corporate Communications in printed form.

BB 2 ANESHEHRBRA FIEANH BRI

Please complete the below, sign and return this Reply Form by post or by email to the Hong Kong Share Registrar:

AHHZ LR NA . B8 R A ] R 0 2y B B 2 A MR IR 33 )5 B AT -

Name(s) of Shareholder(s): Language(s) (please “v'” the appropriate box) (Note 3):
R4 - EERA GEREENZHRAMLE [vV] 8 HE3):

O English &3¢ O Chinese #X O English and Chinese #'. 3¢

Please use ENGLISH BLOCK LETTERS &% I 9430 IF 3 %5

Please note that this instruction will be valid for one year starting from the date of receipt of your instruction (unless it is revoked or superseded earlier).

s EAS R ARSI RRZ HRE RN 2 (RS R R A e s .

Signature(s): (Note 4) Contact number: Date:
B (M4 kA BAEUEAE: HE:

Nnrec Mt
If you provide more than one email address by OR code, email, reply form and/or other means, only the latest one email address provided will be registered. 41 [4] Fili —#ER5. #E. [ R/ 2 HA 77 CHEHEL R — 11 GBHMAE, 15 F 52
AR BRI B s 4 5

2. Ifthe C{)mpan) does not receive a valid and functional email address in your reply, you will mcuve ification letters for publication of Corporate Communications on the Company s website and Actionable Corporate C: i * in printed
Jorm. Y1 LS FGEYCE] B THIFRHE AT B TEEA - [8] AR R AR 2 ”‘ffﬁﬁfﬂ/uéu i P 2] (R T 2 B I . )
3. Ifyou mark * ~/ in any of the boxes in Option 2, no email address will be registered and only Corp amw C and A ble Corporate C ications* in printed form will be received. 4] & T 727 2 FEHHTAT 45 7k A #) 1
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4. };eas@ camplctc;[[ your details clearly. If your shares are held in joint names, all o the joint shareholders should jointly sign this Reply Form in order to be valid. #4844 F2 7

#&, 20,
Any Reply Form with no si or otherwise incorrectly leted will be void. 7 #3471 H M4 77 [N IE TR T (R 15 B F I
For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form. RE, TR L BT ITREIME N, 2 A TIEFE.

ble Corporate C refer to any corp from the Company that seeks instructions from its shareholders on how they wish to exercise their rights or make an election as the shareholders of the Company, including
but not limited to, election forms in connection with  dividend puyment excess appll(ulwn Jforms in connection with a righs issue or open uffer applications forms for assured entitlement under an open offer, acceptance forms in connection with
takeovers, mergers and share buy-backs, and p) 1 with a rights issue. 7 (ARIXTBIHT L AR 1K 28 ] SEAE N4 RBE IR AS T KAELI T {7 HER A ] 2l [ R RV A8 2 ALl 07
17 /'F//‘ﬁ/f‘/i/ 11 B EFERRS ﬁ/#/#/ﬂz‘% ‘/’7%&/&17%%77 f%/r’f Y 2T B PR 774 f%/ff . 2 0FR R ﬁz‘@%‘ RS, LR .

PERSONAL INFORMATION COLLECTION STATEMENT YA fiil A\ ¥R 1]

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”). AFF Wi [MH ANk BAHEEE 5 486 5 (HANZR CRAFED) 1%
) CTCRRRBARBD) D p TRAVORL (0T8T

(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s el of Corporate C: ications and to liaise with you on other matters relating to your holdings in the
Company. Your :upply of Personal Data to the (‘ompany is on a volunw% basis. In case of a failure to pmvxde fficient information, the Company may not be able to process your instruction and/or re}:les! as stated in this Reply Form. [E ;43 %Hﬁ;
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(iii)  Your Personal Data 1:ay be disclosed or transferred by the Company to its subsidiaries, the Hon 0“‘% Share Registrar, and/or other companies or bodies for any of the stated oses or When itis requned to do so by law and w1ll be retained for such
T S e YT P O N NN S R B T e

period as may be necessary for our verification and record purposes. /A 1 AR TR
T (1 08 L e RSB o
(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writin
to the HO/; Kong Privacy Officer of the Hon% Kong Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road Fda& nchai, Hong §~or by Emdl| at andc Off:fcenl computershare.com.hk. [4 4 HEHE «H{’gﬂk J)) EJ
.
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j . | Please cut the mailing label and stick it on an envelope to return this form to us.
Computershare Hong Kong Investor Services Limited i No postage is necessary if posted in Hong Kong
EETREFFEERLT
Freepost No. flj{E[E B35S : 37 ] g BTSRGEEE B BRSRENERESLE -
Hong Kong & X MEAERST  BTEBI(NHENMN EHER,
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