Report Disclosure Indexes

HKEx Environmental, Social and Governance Reporting Guide

g‘s‘gfaec‘;tsAreas and | General Disclosures and KPIs Page(s)

Aspect A1: Emissions

Aspect A2:
Use of Resources

Aspect A3:
The Environment and
Natural Resources

Aspect Ad:
Climate Change

Aspect B1: Employment

Aspect B2:
Health and Safety

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to air
and greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

KPI' A1.1: The types of emissions and respective emissions data.

KPI A1.2: Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emis-
sions (in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).

KPI A1.3: Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

KPI A1.4: Total non-hazardous waste produced (in tonnes) and, where appropri-
ate, intensity (e.g. per unit of production volume, per facility).

KPI A1.5: Description of emission target(s) set and steps taken to achieve them.

KPI A1.6: Description of how hazardous and non-hazardous wastes are handled,
and a description of reduction target(s) set and steps taken to achieve them.

General Disclosure: Policies on the efficient use of resources, including energy,
water and other raw materials.

KPI' A2.1: Direct and/or indirect energy consumption by type (e.g. electricity, gas
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production volume,
per facility).

KPI' A2.2: Water consumption in total and intensity (e.g. per unit of production
volume, per facility).

KPI A2.3: Description of energy use efficiency target(s) set and steps taken to
achieve them.

KPI A2.4: Description of whether there is any issue in sourcing water that is fit
for purpose, water efficiency target(s) set and steps taken to achieve them.

KPI A2.5: Total packaging material used for finished products (in tonnes) and, if
applicable, with reference to per unit produced.

General Disclosure: Policies on minimising the issuer's significant impacts on
the environment and natural resources.

KPI A3.1: Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them.

General Disclosure: Policies on identification and mitigation of significant
climate-related issues which have impacted, and those which may impact, the
issuer.

KPI A4.1: Description of the significant climate-related issues which have
impacted, and those which may impact the issuer, and the actions taken to
manage them.

Employment and Labor Practices

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

KPI B1.1: Total workforce by gender, employment type (for example, full- or part-
time), age group and geographical region.

KPI B1.2: Employee turnover rate by gender, age group and geographical region.

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to pro-
viding a safe working environment and protecting employees from occupational
hazards.

KPI B2.1: Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.
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Subject Areas and
Aspects

Aspect B2:
Health and Safety

Aspect B3: Development
andTraining

Aspect B4:
Labor Standards

Aspect B5: Supply Chain
Management

Aspect B6:
Product Responsibility

Aspect B7:
Anti-corruption

Aspect B8:
Community Investment

KPI B2.2: Lost days due to work injury.

KPI B2.3: Description of occupational health and safety measures adopted, how
they are implemented and monitored.

General Disclosure: Policies on improving employees' knowledge and skills for
discharging duties at work. Description of training activities.

KPI B3.1: The percentage of employees trained by gender and employee cate-
gory (e.g. senior management, middle management).

KPI B3.2: The average training hours completed per employee by gender and
employee category.

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to
preventing child and forced labor.

KPI B4.1: Description of measures to review employment practices to avoid
child and forced labor.

KPI B4.2: Description of steps taken to eliminate such practices when discov-
ered.

Product Practices

General Disclosure: Policies on managing environmental and social risks of the
supply chain.

KPI B5.1: Number of suppliers by geographical region.

KPI B5.2: Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are implement-
ed and monitored.

KPI B5.3: Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and monitored.

KPI B5.4: Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are implemented
and monitored.

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

KPI B6.1: Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

KPI B6.2: Number of products and service related complaints received and how
they are dealt with.

KPI B6.3: Description of practices relating to observing and protecting intellec-
tual property rights.

KPI B6.4: Description of quality assurance process and recall procedures.

KPI B6.5: Description of consumer data protection and privacy policies, and
how they are implemented and monitored.

General Disclosure: Information on the policies and compliance with relevant
laws and regulations that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

KPI'B7.1: Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the out-
comes of the cases.

KPI B7.2: Description of preventive measures and whistle-blowing procedures,
how they are implemented and monitored.

KPI B7.3: Description of anti-corruption training provided to directors and staff.

Community

General Disclosure: Policies on community engagement to understand the
needs of the communities where the issuer operates and to ensure its activities
take into consideration the communities' interests.

KPI A8.1: Focus areas of contribution (e.g. education, environmental concerns,
labor needs, health, culture, sport).

KPI B8.2: Resources contributed (e.g. money or time) to the focus area.
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United Nations Sustainable Development Goals (SDGs)

Our Practices Page(s)
| - e Cooperating with our parent company to undertake the targeted poverty alleviation task and support areas in extreme
. e. o poverty, dispatching poverty alleviation volunteers, and comprehensively promoting poverty alleviation through Internet, 2397
Mﬂ\,mw education, employment, health, consumption and industry programs.
® Revitalizing rural development in multiple fronts to drive balanced development between rural and urban regions.
Hooes
(o ® Focusing on agricultural production, business, management and service, and using new technologies such as 5G and Al to 2496
increase agricultural production and income.
friteiill @ Providing free screening and treatment of congenital heart disease for low-income children, promoting the deployment and
upgrade of medical information systems in less developed areas and the interconnection of medical resources. 25 28 35
_/\,\fq e Organizing medical examinations for all employees, launching EAP, “Happiness 1+1" activities, etc., and safeguarding the e
health of employees during the COVID-19 pandemic.
. e Carrying out the “Blue Dream” Education Aid Plan to provide training for primary and secondary school principals in remote central and
. western regions, and donating teaching equipment and facilities to primary and secondary schools in less developed areas. 24, 28-29,
!ﬂ' ® Promoting the “Internet + Education” platform and encouraging employee volunteers to teach in less developed areas to 31-32
drive balanced distribution of education resources.
GENDER
EQUALITY L L L. . .
@ Providing equal employment and training opportunities for employees, and ensuring a fair workplace. 49, 5152
g e Implementing the “Female Rights Protection” program, and ensuring the legitimate rights of female employees. '

CLEAN WATER
AND SANITATION ® Promoting water conservation, strictly managing sewage discharge, and reducing water consumption.
e Strengthening water management in business venues, recycling and reusing rain water, and driving the sustainability of 41, 57
water resources.

@ Setting up an integrated power supply system which integrates solar photovoltaic power, wind power and energy storage

system to minimize the consumption of traditional fossil fuels while ensuring the stable supply of power at base stations. 39
g
DECENT WORK AND 2
ECONOMIC GROWTH o . X -
® Building a broad career development platform, providing smooth career channels, and formulating a new round of employ- 34 o
i"/" ee stock option incentive plan to fully stimulate the vitality of employees. 3
e
c
gmsluv,nmmnu =3
AND INFRASTRUCTURE . . . . . . X L @
® Accelerating the construction of 5G, strengthening the construction of computing infrastructure, speeding up building 1315 =7
& platform infrastructure, and constantly enhancing the integrated innovation of 5G + AICDE. &
10 REDUCED ) . ) . )
TEIS e Centering on the elderly, the disabled, residents in remote areas and other vulnerable groups, enhancing the supply of
P : N products and services, and making up for the shortage of inclusive information, so that all kinds of social groups can ac- 30-31
: cess and use information equally and conveniently.
1 ‘SUSTAINABLE CITIES
® Creating 100 application scenarios for 15 industries, and transforming and upgrading all industries with 5G technology to 16-17
Aaé_ boost the efficiency and productivity of various industries.
nEcE
19 rormsn e Organizing activities themed “Welcome to China Mobile”, “Customer Day” and “| am a Service Experience Officer” to
e provide customers with heartfelt services and improve their experience.
e Establishing the leading group on safeguarding cyber security and the office of the leading group on safeguarding cyber 19-21
m security to further consolidate the cyber security system.
® Establishing a special system to identify and intercept disinformation with “zero tolerance” to protect the lawful rights of users.
13 i e Researching and planning for carbon peak and carbon neutral paths, setting up energy conservation and emission reduc-
tion work plans and objectives, and supporting all-round environmental governance and ecological protection. ) 38-39
@ ® Considering the multi-dimensional factors such as market, finance, operation and information technology, and identifying and assessing
maijor risks due to climate change every six months to actively deal with the risks and opportunities brought by climate change.
14 :JI[FEUWWATER
® No relevant practice. -
e Using 5G, Al, cloud computing and other new technologies to monitor, track, and protect wildlife in real-time and maximize
the protection of biodiversity. 41
® Cooperating with wildlife protection and research institutions, and assisting to collect monitoring data to bring more long-
term and important scientific research value for wildlife protection.
jrill  ® Establishing a three-tiered risk management structure consisting of the Board of Directors, functional departments, and function-
Conmgs al positions to provide strong organizational support for the improvement and effectiveness of internal control systems. 46, 52-53

e Dynamically optimizing the integrity risk prevention and control system, and continuously strengthening the ability of busi-
| ness departments to find problems, correct deviations, prevent and control risks and issue early warnings.

-I PARTNERSHIPS
FORTHE GOALS

@ e Non-applicable. -
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GRI Sustainability Reporting Standards

GRI Stand-
ard

GRI 102
General
Disclo-

sures

Disclosure Page(s)

Organizational profile

102-1 Name of the organization 4

102-2 Activities, brands, products, and 4
services

102-3 Location of headquarters Ec?vcé(r
102-4 Location of operations 4
102-5 Ownership and legal form 4
102-6 Markets served 4
102-7 Scale of the organization 4
102-8 Information on employees and 33-35,
other workers 49-52
102-9 Supply chain 40, 4849
102-10 Significant changes to the 4, 40,
organization and its supply chain 48-49
102-11 Precautionary Principle or ap- 46
proach
102-12 External initiatives 28-29
102-13 Membership of associations 48
R
102-14 Statement from senior deci- 2.3

sion-maker

Ethics and integrity

|7v

102-16 Values, principles, standards,

and norms of behavior 56,43

Governance -

102-18 Governance structure 4
e N

102-40 List of stakeholder groups 44

Jr?ezr#; Collective bargaining agree- 52

102-42 |dentifying and selecting stake-
holders ving g 44

102-43 Approach to stakeholder en- 44
gagement

102-44 Key topics and concerns raised 44

Reporting practice -

102-45 Entities included in the consoli- 4 g9
dated financial statements '

102-46 Defining report content and
topic Boundaries 45

GRI Stand-
ar

GRI 102
General
Disclo-

sures

GRI 201
Economic
Perfor
mance

GRI 202
Market
Presence

GRI 203
Indirect
Economic
Impacts

GRI 204
Procure-
ment
Practices

GRI 205
Anti-cor-
ruption

GRI 301
Materials

GRI 302
Energy

Disclosure
102-47 List of material topics
102-48 Restatements of information
102-49 Changes in reporting
102-50 Reporting period
102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions
regarding the report

102-54 Claims of reporting in accord-
ance with the GRI Standards

102-55 GRI content index

102-56 External assurance

GRI 103 Management approach
disclosures

201-1 Direct economic value generated
and distributed

201-2 Financial implications and other
risks and opportunities due to climate
change

202-2 Proportion of senior manage-
ment hired from the local community

203-1 Infrastructure investments and
services supported

203-2 Significant indirect economic
impacts

GRI 103 Management approach
disclosures

204-1 Proportion of spending on local
suppliers

GRI 103 Management approach
disclosures

205-2 Communication and training
about anti-corruption policies and pro-
cedures

205-3 Confirmed incidents of corrup-
tion and actions taken

301-1 Materials used by weight or
volume

301-2 Recycled input materials used

301-3 Reclaimed products and their
packaging materials

302-1 Energy consumption within the
organization

302-2 Energy consumption outside of
the organization

302-3 Energy intensity

5[302-4 Reduction of energy consump-
ion

302-5 Reductions in energy require-
ments of products and services

Page(s)
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45
62
62
62
62
62

66-67

60-61

46-47

47

38

49-50

13-14,
47-48, 52

47-48

49

52-53

52-63

52-563

56-57

40, 56-57

40, 56-57

37-39, b6

56

56

37-39, 56

38-39,
55-57




GRIaSrt’and- Disclosure Page(s) GRIaSraand- Disclosure Page(s)
gﬁgr'éér;tees@&;éoens with water as a 57 404-1 Average hours of training per 51

year per employee

303-2 Management of water dis- 57 GRI 404
GRI 303 charge-related impacts Trainin 404-2 Progﬂrams for upgrading em-
Waterand  303.3 Wat ithd | & and Educa- Ployee skills and transition assistance  33-34, 51
Effluents ~S RS el el tion programs
303-4 Water discharge 57 404-3 Percentage of employees receiv-
gwg r(lagular performance and career 34,51
303-5 Water consumption 57 evelopment reviews

) . GRI 103 Management approach
AN O erational sites Owned’ |eased’ GR' 405 o
manageg in, or adjacent to, protected Diversity Il

- areas and areas OYJ high biodiversity ol and Equal
GRI 304 Bi-  UoTie outside protected areas 8pportun|—

405-1 Diversity of governance bodies 52

odiversity and employees
304-2 Significant impacts of activities, 44 57
products, and services on biodiversity 0 GRI 406 406-1 Incidents of discrimination and
. o Non-Dis- — -frroctive actions taken 52
305-1 Direct (Scope 1) GHG emissions 56 crimination
. GRI 407
305-2 Energy indirect (Scope 2) GHG 56 Freedom
emissions O W2CEIITl GRI 103 Management approach
305-3 Other indirect (Scope 3) GHG - oA isclosures
GRI 305 emissions Bargaining
Emissions . . .
305-4 GHG emissions intensity 56 GRI 408  408-1 Operations and suppliers at sig- .
) o Child Labor nificant risk for incidents of child labor
305-5 Reduction of GHG emissions 56
305-7 Nitrogen ox-ides (NOy), sulfur Eoﬁlcgg%r 409-1 Operations and suppliers at
oxides (SOyJ, and other significant air 56 Compulso- significant risk for incidents of forced - »
emissions ry Labor or compulsory labor .‘g"
GRI 103 Management approach 57 GRI 412 g
disclosures Human 412-2 Employee training on human 52 &
306-1 Water discharge by quality and 57 ?é%ztriﬁns{ rights policies or procedures e
destination GEHGEI . - £
: ) ] anagement approac 2329, 53 9
GRIZ06  method Y "PeMIAROSEl 5667 1
aste . . . x
- ) 413-1 Operations with local communi- 2
306-3 Significant spills = GRI 413 ty engagement, impact assessments, 23?2'%1 53
Local Com-  and development programs 2
306-4 Transport of hazardous waste - munities
: 413-2 Operations with significant ac-
306-5 Water bodies affected by water : Rl _
discharges and / or runoff }gg;laggrgggr?it{%lsnegatlve ITifpfeiciss o
GRI 307 En- . : »
: 307-1 Non-compliance with environ- .
vironmental : 55-57 -
Compliance mental laws and regulations gm 4|.14 ﬁ;ﬁ};l;lggalstéﬁ?ehﬁ;s that were screened 48
GRI 308 308-1 New suppliers that were uppel _
Egeﬁgﬁr screened using environmental criteria 40,48, 57 Egggﬂqéﬁt 414-2 Negative social impacts in the 48

. . . supply chain and actions taken
mental As-  308-2 Negative environmental impacts 48 upply chai !

sessment  in the supply chain and actions taken GRI 103 Management approach 19-20
401-1 New employee hires and em- 50 disclosures 54-55

ployee turnover GRI 416 416-1 Assessment of the health and 19-20,

GRI 401 401-2 Benefits provided to full-time Customer  safety impacts of product and service g z¢
Employ- employees that are not provided to 35 Health and categories
ment temporary or part-time employees Safety

416-2 Incidents of non-compliance con-
401-3 Parental leave 52 cerning the health and safety impacts 54-55
of products and services

GRI 402

GRI 417
k/?gr?;;ée- GRI 103 Management approach Marketing ~ 417-1 Requirements for product and 1921,
e disclosures and Labe-  service information and labeling 54-55
Relations ling
¥ - - Y GRI 418 418-1 Substantiated complaints con-
403-3 Occupational health services 50-51 gqstomer ce(rjnling brea?hes of cus‘g)mer privacy 54
t t
GRI'403 403-5 Worker training on occupational 50-51 i anclosses of customer cata
Occu- health and safety GRI 103 Management approach
ational GRI 419 disclosures N
Sefalj([h and  403-6 Promotion of worker health 35, 5051 Socioec-
arety 82%”;)'{13_ 419-? Non—c_omﬁ)liance \l/vitfzjlaws and
403-9 Work-related injuries 51 ahee g?gg ations in the social and economic 46

67
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Ten Principles of the United Nations Global Compact

Page(s)

L Businesses should support and respect the protection of g g
Principle 1 internationally proclaimed human rights 23-32, 48-49, 52
Principle 2 Make sure that they are not complicit in human rights abuses 23-32, 48-49, 52

Labor Standards
Businesses should uphold the freedom of association and the

Principle 3 effective recognition of the right to collective bargaining 49, 52
Principle 4 The elimination of all forms of forced and compulsory labor 49, 52
Principle 5 The effective abolition of child labor 49
Principle 6 The elimination of discrimination in respect of employment and 52

occupation
Environmental

Businesses should support a precautionary approach to

Principle 7 environmental challenges 3739
— Undertake initiatives to promote greater environmental g 1
Principle 8 responsibility 39-40, 55-57

Principle 9 Encourage the development and diffusion of environmentally 41-42

friendly technologies
Anti-Corruption

Businesses should work against corruption in all its forms,

Principle 10 including extortion and bribery 5253
Core Issues Index Page(s) Core Issues Index Page(s)
Organizational 46 1. Anti-corruption 52-53
Governance ) R e political
. Responsible politica
1. Due diligence 46 invo?vement P 46
- . Fair Operating . "
2. Human rights risk : 3. Fair competition 46
situationsg 52 Practices 4P ) ° il il
. Promoting social responsibility
3. Avoidance of complicity 46 in the value chain 40,48
4. Resolving grievances 52 5. Respect for property rights 15, 46
Human Rights 5. Discrimination and 1. Fair marketing, factual and
: 30-32, 52 unbiased information and 16-18, 54
vulnerable groups fair contractual practices
6. Civil and political rights 49-52 2. Protecting consumers’
) ) health and safety 54
7. Economic, social and 16-21
cultural rights " 3. Sustainable consumption 16-18
8. Fundamental principles 49-52 ?ngg;er .
: - 4. Consumer service, support, and ~
and rights at work conmplaint and dispte resolution 19-20
1. Employment and 49-50 )
i i H 5. Consumer data protection
employment relationships and privacy 21, 54
2 §§3§|'tg?gfe%%‘évn°rk and 35, 50-51 6. Access to essential services 19
Labor Practices 3 gocial dialogue 52 7. Education and awareness 19-20
4. Health and safety at work 50-51 1. Community involvement 2332
T —— 2. Education and culture 24
g A -34, 51 .
training in the workplace S 3. Employment creation and 1 26
. . skills development '
1. Prevention of pollution 39, 56-57 Communi
| cl) ty 4 4 Technology development 7.8 1315
2. Sustainable resource use 40-41 nvolvement an and access j
Development
_The 3. Climate change mitigation 3738 5. Wealth and income creation 4, 23-26
Environment and adaptation
4. Eroé_ection of tge enviror)mer%t, 4149 2L lnisli 25,28
lodiversity and restoration o - L
natural ha%/itats 7. Social investment 28-32
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