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NOTIFICATION LETTER 3 X § K&

7 April 2021
Dear Non-registered holder @,

China Mobile Limited (the “Company”)
—Notice of Publication of 2020 Annual Report (“Current Corporate Communications”)

The English and Chinese versions of the Company’s Current Corporate Communications are available under “Announcement”, “Circulars & Other
Documents” and “Financial Reports” in the Investor Relations section of the Company’s website at www.chinamobileltd.com and are also
available on the HKEXnews’ website at www.hkexnews.hk.

If you would like to receive the Current Corporate Communications and all future Corporate Communications in printed form, please complete the
Request Form overleaf and send it to the Company’s share registrar in Hong Kong, Hong Kong Registrars Limited, at 17M Floor, Hopewell Centre,
183 Queen’s Road East, Wanchai, Hong Kong using the mailing label at the bottom of the Request Form (no stamp needs to be affixed if posted in
Hong Kong).

Should you have any queries relating to any of the above matters, please call the Company’s telephone hotline at (852) 2862 8688 during business
hours from 9:00 am. to 6:00 p.m. from Monday to Friday, excluding public holidays or send an email to
ChinaMobile.ecom@computershare.com.hk.

Yours faithfully,

For and on behalf of
China Mobile Limited
Wong Wai Lan, Grace
Company Secretary

Note: (1) This letter is addressed to Non-registered holders. “Non-registered holder” means such person or company whose shares are held in The Central
Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited
that he/she/it wishes to receive Corporate Communications (as defined in the Request Form overleaf). If you have sold or transferred all your shares in the
Company, please disregard this letter and the Request Form overleaf.
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Request Form ERgEFRHE

To:

China Mobile Limited (the “Company”) (Stock Code: 941) B EBEERAE ((AAE ) @FfoREE 1 941)
c/o Hong Kong Registrars Limited RE A TEAR AT
17M Floor, Hopewell Centre, FB (e S AIEH 183 58

183 Queen’s Road East,

PAN AN
Wanchai, Hong Kong e 17M 2

I/We would like to receive the Current Corporate Communications and all future Corporate Communications* of the Company in the
manner as indicated below:

BN/ B LELLTHITHUH BAF Z AR EEER S KA H & B @ s> -

(Please mark ONLY ONE ( X) of the following boxes)

GEETE MY H—EZZAE N E E "X FF5R)

|:| to receive the printed English version ONLY; OR

& U E ST ET A 5 B

|:| to receive the printed Chinese version ONLY; OR

{E YR SCETRIAS 5 B

|:| to receive both printed English and Chinese versions.

(5] R S U B 3L e B SCENRIAS -

Signature(s) Contact telephone number Date

EoE Brék BER RS B

Notes fif 2+ -

1. The above instruction will apply to all the Company’s Corporate Communications* to be sent to you until you notify the Company c/o Hong Kong Registrars Limited to the

contrary or unless you have at anytime ceased to have share holdings in the Company.

LMEREARBET BETZHRAATERXA HE HTEESESSFIARATEOSATSIMIZHRIMERS BER R A S AT

Please complete all your details clearly. Any form with more than one box marked (X), with no box marked (X), with no signature or is otherwise incorrectly completed will be void.
i BTRREZFTAER - AEARISIELE ST - BORATRILEE - BORAHE - SUEEMIT AR N IER - AR &R -

This letter is addressed to Non-registered holders. “Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS) and who has notified
the Company from time to time through Hong Kong Securities Clearing Company Limited that he/she/it wishes to receive Corporate Communications.
TEEfE R R A A - IRBRERA N 5RO RN PR R AR A LB E] B E A S RATR A SR A A F S A - AU A FmR S -

For the avoidance of doubt, we do not accept any special instructions written on this Request Form.
By R AFBE » AN EIR R B2 A T 1E A H 5 A8 _BAVERSNT-59ER -

PERSONAL INFORMATION COLLECTION STATEMENT
L&D =¢ Sb- 2]

(i) “Personal Data” in these statements has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
AREIRATIEN T EATR AR EBIEGISE 486 B (M ATOR (FABE) (RET) (" CRABRMREI) ) o "8 AFRE ) (9HRFE -
(ii) Your supply of Personal Data to China Mobile Limited is on a voluntary basis. Where there is any failure to provide sufficient information, China Mobile Limited may not be able to
process your instructions and/or requests as stated in this form.
FIT R B PREBEHARASREMEAER - 2 BTREREEHERN  PEBHARAFTTEMEEE M TEARE DAL E R R HEX -
(iii) Your Personal Data may be disclosed or transferred by China Mobile Limited to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes,
and retained for such period as may be necessary for our verification and record purposes.
RS B A PR B AT R AT FTa BRI F AR - i RET A8 AR BB s A 48 h R B A TR A F A9 IR A 5 ~ Bty i 5 BE0HE © R/ BHA A F SE A o R AE A I R
N FORHE R T R AR AR
(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of
your Personal Data should be in writing to the Personal Data Privacy Officer of Hong Kong Registrars Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong.
FIT A MR (FARBGEED M XER K Sl MTNEAER - E2FEM R RESUE NGV ER AN EED A EEEF B ARAT (it EEE TR
JE K HE 183 SE A R L 1TM ) B9{E AN FORHRLRE 1 (EF2H -

“Corporate Communications” refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities as defined in Rule
1.01 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including but not limited to: (a) annual reports; (b)interim reports; (c) notices of
meetings; (d) listing documents; (e) circulars; and (f) proxy forms.
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