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China Mobile (Stock Code H{53ft5E : 941)

NOTIFICATION LETTER #E &1 8 &

12 April 2017
Dear Shareholder,

China Mobile Limited (the “Company”)
— Notice of Publication of 2016 Annual Report, Circular, Notice of Annual General Meeting and Proxy Form (“Current Corporate Communications”)

The Company’s Annual General Meeting will be held on Thursday, 25 May 2017 at 10:00a.m. in the Ballroom, InterContinental Hong Kong, 18 Salisbury
Road, Kowloon, Hong Kong. The English and Chinese versions of the Company’s Current Corporate Communications are available on the Company’s
website at www.chinamobileltd.com and the HKEXnews’ website at www.hkexnews.hk, and the printed version(s) of the Current Corporate
Communications (if applicable) is/are enclosed pursuant to prior arrangements. You may access the Current Corporate Communications by clicking
“Investor Relations” on the home page of our website, then selecting under “Financial Reports” for the 2016 Annual Report, or browsing through the
HKEXnews’ website.

If you want to receive another printed version of the Current Corporate Communications or change the choice of language and means of receiving future
Corporate Communications* at any time, please complete the Change Request Form overleaf and send it to the Company c/o Hong Kong Registrars Limited
by using the mailing label at the bottom of the Change Request Form (no stamp needs to be affixed if posted in Hong Kong). The address of Hong Kong
Registrars Limited is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. You may also send an email with a scanned copy of the
Change Request Form to ChinaMobile.ecom@computershare.com.hk. The Change Request Form may also be downloaded from the Company’s website
under “Circulars and Other Documents” or the HKEXnews’ website. All such requests are available free of charge.

For those shareholders who have chosen (or are deemed to have consented) to receive all future Corporate Communications via website version but for any
reason you have difficulty in receiving or gaining access to the Current Corporate Communications, the Company will promptly upon your request send the
Current Corporate Communications to you in printed version free of charge.

Should you have any queries in relation to this letter, please call the Company’s telephone hotline at (852) 2862 8688 during business hours from 9:00 a.m.
to 6:00 p.m. from Monday to Friday, excluding public holidays or send an email to ChinaMobile.ecom@computershare.com.hk.

Yours faithfully,

For and on behalf of
China Mobile Limited
Wong Wai Lan, Grace
Company Secretary

* “Corporate Communications” refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company s securities
as defined in Rule 1.01 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including but not limited to: (a) annual reports;
(b) interim reports; (c) notices of meetings; (d) listing documents; (e) circulars; and (f) proxy forms.
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Change Request Form ST EHERE

To:  China Mobile Limited (“the Company”) (Stock Code: 941) % SEBFHERAT (AT ) (BERSE : 941)
c/o Hong Kong Registrars Limited E LB LEIRAE

17M Floor, Hopewell Centre, EHEB(FEGARBEHE 183 5

183 Queen’s Road East, N ;
Wanchai, Hong Kong SR, 17M 1

1/We have already received a printed copy of the Current Corporate Communications in Chinese / English or have chosen (or are deemed to have consented) to read
the Current Corporate Communications posted on the Company’s website:

AN/ FATEMEA R A T B RS 2 PSS EI R A RE R (R B ERE) B AN Tk AT 8 2 AR = a3

Part A- 1/We would like to receive another printed version of the Current Corporate Communications of the Company as indicated below:

& FSA/BRAREFZEN BAAFRATEAMGZA—FBSAIRE

(Please mark ONLY ONE ( X) of the following boxes %% {F 5l Hh—@ZE# N E F "X, £55%)
D to receive a printed English version of the Current Corporate Communications; OR
WL — 3 AR AT RS 2 SR 5 3R
D to receive a printed Chinese version of the Current Corporate Communications; OR
WL — 3 AR AT RS Z SRR 5 B
D to receive both printed English and Chinese versions of the Current Corporate Communications.
[ B LS AR R BB B ST AR 2 B S R SRS -

1/We would like to change the choice of language and means of receipt of future Corporate Communications of the Company as indicated below:

BN/ BEIRATFE T I NE R BN T ARA T BN 258 AR BEURE

(Please mark ONLY ONE ( X) of the following boxes %% {F Tl Hh—@ZE# N E F "X, £55%)

D read the website version of all future Corporate Communications published on the Company’s website (www.chinamobileltd.com) ; OR
i B 7N F 48 ik (www.chinamobileltd.com) %18 it H 12 5 8~ /A SRR SO 2 $8 BRRA © R

D to receive the printed English version of all future Corporate Communications ONLY; OR
BEUTHUFRT A H 183 Hry A BB RS 2 SR HIRIE 5 3%

D to receive the printed Chinese version of all future Corporate Communications ONLY; OR
BEUTHUFRT A H 183 Ay A EE RS 2 P BIRIES 5 3%

D to receive both printed English and Chinese versions of all future Corporate Communications.

[E BRSO AT A H 1 32 9 2 B SR O R 2 BE SR H SR

Name(s) of Shareholder(s)* Contact telephone number
S T BB

(Please use ENGLISH BLOCK LETTERS HE X EHEE)

Address”

k1

(Please use ENGLISH BLOCK LETTERS /¥ X IFEER)

Signature(s) Date

B4 Hi

# You are required to fill in the details if you download this Change Request Form from the Company s website. 747 /& FF £ A 2> 5] 48045 T ik A 2 F #5575 15 - 500 H F Ak -
Notes /it -
1 Please complete all your details clearly.
# BITTAREZAERR -
2 If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Change Request Form in order to be valid.
A0 IR Wk AR B B AR B R R GRS R R AN IR A M R BB R A B RS E IR TR AR -
3 Any form with more than one box marked (X), with no box marked (X), with no signature or is otherwise incorrectly completed will be void.
MAEARFAGF AR — T B - SORA B - SRAEE - o KMy BB R IERE - QARSI EERE -
4 The above instruction in Part B will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify the Company otherwise by reasonable notice in writing to the Company at
the Company’s office at 60/F, The Center, 99 Queen’s Road Central, Hong Kong or to the Company’s share registrar, Hong Kong Registrars Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai,
Hong Kong or by sending an email to ChinaMobile.ecom@computershare.com.hk.
Ll Z 2 f5 o RGFTANERE A A EEAS > BHE B TUSHENERENBEMNALNE (kA EEEGEAET 99 St #d L 60 ) NALERNELEETEIFFELAMAE
(Hirhl By & BT 25 AE R 183 54 FI 0 17M s E E 5] ChinaMobile.ecom@computershare.com.hk ) » 23K 57 S I =)0 RS0 (4 2 58 5 A e 75 =«
5 For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
’ RBRIFESE KNG BRI A R E R RAE LT 5ET -

PERSONAL INFORMATION COLLECTION STATEMENT U £48 A 2 sy
(i) “Personal Data” in these statements has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO™).
ABYPHTSE T EANER ) HAEREGIE 486 2 (EAFR (FARR) FRE1) (TCREBEED) ) & T EAZER , fyHE -
(ii) Your supply of Personal Data to China Mobile Limited is on a voluntary basis. Where there is any failure to provide sufficient information, China Mobile Limited may not be able to process your instructions
and/or requests as stated in this form.
PEL T2 R 1 TP B R B A PR A SR R AR - B R TR IR R SR P ENRS B A PR A 5 W AR SR B B T AE A RAR L ATV ISR By K -
(iii) Your Personal Data may be disclosed or transferred by China Mobile Limited to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, and retained for such period as
may be necessary for our verification and record purposes
R 7% B PR &) W7 kAT ] Frast BR 9 A i A R 9 118 A

WBNERETEBBHARATANBAE - BB SR - RSO M F S E A 3 E R 2 S A RHE R E R A
(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in
writing to the Personal Data Privacy Officer of Hong Kong Registrars Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wa Hong Kong.
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HEFEE MAILING LABEL
[ T3 Bl 5 T 5 fS B - 3 D A BB (5 - BRBHRBELARAE
o “fﬂng’g%?iﬂgiﬁﬂifgf " | Hong Kong Registrars Limited
ease cut the mailing label and stick it on the envelope 5

when returning this Change Request Form to us. %Elﬁlﬂﬁﬁ% Freepost No. 37

No postage stamp necessary if posted in Hong Kong. ﬁ% Hong Kong




